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Lotus Notes - NSF 
 
Acumen processes Lotus Notes mail stores (.NSF) by extracting a fixed, rather than customized, list of metadata.  See the screen shots 
that follow for a view of the same mail message and its attachment in Lotus Notes compared to Acumen.  The metadata pane and the 
values extracted for the message and attachment are displayed in the Acumen screenshot. 
 
Lotus Notes  Acumen Import  

Mail with metadata pane displayed 
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Mail attachment with metadata pane displayed 
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Batch summary report of .NSF mail store 
Acumen summarizes the contents of an NSF import in its Batch Summary Report.  
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Acumen recognizes mail folders and their messages and attachments from Lotus Notes mail stores.  However, Acumen does not 
recognize some Lotus Notes items like tasks, calendar items, and contacts.  Screen shots comparing the same mail store viewed in 
Lotus Notes and in Acumen follow. 
 
Lotus Notes Acumen 

Acumen successfully processes NSF mail messages and attachments 
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Acumen does not process some of the non-message NSF items, like calendars, contacts, and 
tasks 
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Outlook Express – DBX 
 
Acumen cannot process .dbx mail stores directly.  Please convert .dbx mail stores to .pst before processing in Acumen.  Instructions 
for converting .dbx to .pst are at:  http://www.ceralon.com/docs/KB%20-%20handling%20dbx%20Outlook%20Express%20files.pdf 
 


