Mail store handling in Ceralon Acumen
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Lotus Notes - NSF

Acumen processes Lotus Notes mail stores (.NSF) by extracting a fixed, rather than customized, list of metadata. See the screen shots
that follow for a view of the same mail message and its attachment in Lotus Notes compared to Acumen. The metadata pane and the
values extracted for the message and attachment are displayed in the Acumen screenshot.
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Mail attachment with metadata pane displayed
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Subject |4PP ERROR REPORT/ICOMMITMENT REPORT
Please use this to complete your activity reports for Anne. We have no printers yet today
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Attachment Description
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Batch summary report of .NSF mail store
Acumen summarizes the contents of an NSF import in its Batch Summary Report.

@ processed Batch Summary [_|

I arme:
Description:
Source:

Source Media:
Date Received:
Date Collected:
Media Type:
edia I
edia Label:
D5 Upload:
Dedupe:
Dedupe Scope:
Dedupe Key:
Syztem Create:
System Finizhed:
Caze Mame:

PB MSF - Plroush

Carol Laptop
C:hTestData\NSF Ibems1
ay 18 2007 12:008M
ay 18 2007 12008
File System

(25

Mo

All Email Family

Batch

MD5

tay 18 2007 12:31PM
May 18 2007 2:05PM
MW5F Test Caze

=1 &3

Batch Summary Mo. Of Files Mo. Of Pages Size OF Filez(in ME rounded to
Total Files 1 0 279.50
Tatal Exp 12841 0 474.68
Total Attach. 3525 0 45046
Froven MO5 15 0 0
Duplicate Files 7R46 ] 3571
Errars 42 0 1.80
Unigue Filez Mo. Of Files Mo. Of Pages Size OF Files(in ME rounded to
L5y 2 0 0.01
.noc 605 0 67.01
GIF 25 0 012
HTH 1 0 015
HTML 4157 0 11.23
ACS 1 0 0
DC 2 0 0
APG 5 0 011
PCx 4 0 0.4
.PDF 132 0 25.26
PPT 29 0 20.25
RTF 5} 0 0.29
ALK 2 0 0.24
TIF 30 0 776
THT 1 0 030
MWEF 25 0 0.01
XLS 266 0 26.35
#LT 5 0 0.36
HML 5 0 0.24
Total Unigue 5295 1] 15897

FPrint
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Acumen recognizes mail folders and their messages and attachments from Lotus Notes mail stores. However, Acumen does not
recognize some Lotus Notes items like tasks, calendar items, and contacts. Screen shots comparing the same mail store viewed in
Lotus Notes and in Acumen follow.

Lotus Notes | Acumen

Acumen successfully processes NSF mail messages and attachments

[ potrie Roush —pwtomomy totores ]| [ Ceredon Acumen - Ingort [
Fle Edit Yiew Create Actions Help iEE [ wmo WEe Gem
o B s = =
1SS PE3| | AROR|CTCoomE + %= BaQ = e |F‘alh PE 1SF - Prowsh,
| Adthess BIEE B Cile
1 ] B £ Processed
- e NSF Eric Nice |10 \T‘”E_ [Type |Date 1]
. Jm] = Patiia L Roush - utoromy | s Abijset 15528 2 {0 proush.nsf nst  OBAB/200
. e Test Asian fie|| 15523
& -
% Mail INEW MemD]“[REp\yIUAH'][Furward'] e IFUHDW uy e MSF Account 15530 ]
@ for Patricia L Roush =5 "
-1 ‘Q, Search in View 'Autonomy’ @ Matindexed & | g5
15532
4| |o EITI;E-I-RES< Search fo 1553
=il -] Adobe (12 N Subject ~ 16534
g :'?LEAS“:‘ * Rie: futonormy e
rnoa ool
& Ol ASPENGL ¥ Seagate & Autanomy: Action tems and Mitg Summary 1:22 L LS
--E5 Autodesk * Re: Seagste & Autonomy: Action ltems and bitg Surmma .
=il o Unttec |* RE Seagete £ Aiznomy.Acion fer 3nd Mig Surme )
ﬁ 1 Autonomy | * RE: Seagate & Autonomy: Action Rems and hitg Sumima 16801 B3, Re: Autonomy weg 06244200
ﬁ 00 AP (9 * RE: Seagate & Autonomy: Action kems and Mtg Sumrma
) g ’:Epfzg% . 16505 (B RE: Seagate & Autonomy: Action ems and Mig Summary  msg  05/26/200
=l BE:Ceaoatslsiutonomgicicniiermsland KitglSurama 16506 FIE: Seagate & Autonomy: Action tems and Mig Summary  meg 064284200
g g:":':'::::'l b RE: Seagate & Autanomy: Action ftems and hig Summar 16507 RE: Seagate & Autonomy: Action ltems and Mig Summary  msg  06/26/200
0] Business | L3 RE: Seagate & Autonomy: Action kems and htg Summa 16508 B2 RE: Seagate & Autonomy: Action llems and Mig Summary  msg  06/28/200
-1 CAHost(t |~ RE: Seagate & Autonomy: Action Kems and Mg Summa 16503 4B RE: Seagate & Autonomy: Action llems and Mig Summary  msg  07/10/200
£ Cadence | |* RE: Seagate & Autonomy: Action hems and Mg Summa 16510 (B RE: Seagate & Autonomy: Action ems and Mig Summary  msg  07/15/200
0 CALLNG G |* Autonamy concessians for Seagate 16511 (B2 RE: Seagate & Autonamy: Action tems and big Summary  msg  07/18/200
[ CAPCHAR 7 T e LT
~~E1 CAR'S (18 | .| Document” Metadata [ Test [ AuditTral [ Attibutes
--E2 CON Field Vale [
3 Celoxica { Emai
1 Channelin ppiication Source Latushotes
-] CLASS (4) Email Store phoushnsf
-] Click2Lea Eniry ID BFEDIJHOMCFFHPDNFOFFIEHGCCAS bennetip@us. autonomy. com
1 CMT (3) Subject FiE: Seagate & Aulonomy: Adtion ltems and Mig Summary
3 Commadit Date Sent 6/25/2002 11:36:10 AM
£ commodit Time Sent 6/25/2002 11:36:10 AM
-3 Computer Date Received 6/25/2002 11:36.23 AM
o Cnmzmap Time Received 6/25/2002 11:36.23 AM
1 CONXION P B E’é’g;z"\;’”pn'"‘me"t Bennstt Payne bennettp@us, sutanamy.com
1 CORP SHV5| 9 --------- T0 / Requited Altendees  Patrcia L Roush@ssagate.com
- - I Batches 05 Creation Date: E/25/2002
Follow Up~ = | = 05 Creation Time 11:36 AM
Lacal Preview a 95 Last Modification 1297 /2005 [}
[ECL Alert Result: Code signed by SY-ML02/5/5eaga ... Access (o current databass. 4| [Island jenniter.dudl lancom || NSF TestCase | |[NUM [

4 0of 7 5/25/2007




Acumen does not process some of the non-message NSF items, like calendars, contacts, and

tasks
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Outlook Express — DBX

Acumen cannot process .dbx mail stores directly. Please convert .dbx mail stores to .pst before processing in Acumen. Instructions
for converting .dbx to .pst are at: http://www.ceralon.com/docs/KB%20-%20handling%20dbx%200utlook%20Express%20files.pdf
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